
A  “Right to Cure” notice is not required before 
repossession if you:
(1) Are in default for any reason other than missing 
a payment; or
(2) Voluntarily surrender the collateral.

CAUTION: If you miss another payment, you will 
not receive any additional Right to Cure notices, 
unless you renew your account or it is a revolving 
account. 

CONSUMER LOANS:
Your Rights and Responsibilities 

If you have a problem with your lender,  file a 
complaint with the lender’s home office. If you 
don’t receive the response you desire, file a 
complaint with the Department of Consumer 
Affairs using the information below.   

COMPANY OFFICE

In order for a lender to repossess, or take 
back, the property: (1) it must be collateral 
for the loan and (2) you must have defaulted 
on your contract. Your rights and the lender’s 
rights when it comes to default are laid out in 
the contract you signed and in SC law.  Usually, 
default includes the failure to make a payment 
on time or failing to keep insurance on a vehicle. 

If you don’t make timely payments, the lender 
must send you a “Notice of Right to Cure” 
before repossessing the property.  After the 
lender sends the notice you have twenty (20) 
days to make the missed payment(s). 

SC Department of Consumer Affairs

2221 Devine St. STE 200 • PO Box 5757 
Columbia, SC 29250 

800-922-1594 
www.consumer.sc.gov 

SC Board of Financial Institutions,
Consumer Finance Division

1205 Pendleton St. • Columbia, SC 29201
STE. 306 • Edgar Brown Building

   803-734-2020 
www.consumerfinance.sc.gov

LENDER

LENDER’S OFFICE

Repossessions Complaints

This pamphlet is meant to serve as a summary of 
your rights and responsibilities under this loan. It is not 
a complete review of the laws that apply. For more 
information on your rights, contact the South Carolina 
Department of Consumer Affairs.

Your lender can 
repossess the 

property and sell it 
to pay your loan.  

You could be 
responsible 

for paying any 
amount not repaid 

by selling the 
collateral. 

The property will 
not be repossessed. 

RemembeR:
You may not 

receive another 
Right to Cure 

notice, depending 
on your type of 
loan. (see below) 

Did you make the loan current by 
paying any missed payments within 

20 days?
YES                           NO

https://www.upstart.com/

Arjun Aletty
Upstart Network, Inc.
2 Circle Star Way
San Carlos, CA 94070

1-855-438-8778�

Upstart Network, Inc.
2 Circle Star Way
San Carlos, CA 94070

1-855-438-8778

Arjun Aletty
Upstart Network, Inc.
2 Circle Star Way
San Carlos, CA 94070

1-855-438-8778�

https://www.upstart.com/


• 
T

hr
ea

te
n 

us
e 

of
 f

or
ce

, v
io

le
nc

e 
or

 c
ri

m
in

al
 

pr
os

ec
ut

io
n 

ag
ai

ns
t 

yo
u.

• 
C

on
ta

ct
 y

ou
 a

t w
or

k 
if 

yo
u 

or
 y

ou
r 

bo
ss

 to
ld

 
th

em
 in

 w
ri

ti
ng

 n
ot

 t
o 

do
 s

o.

• 
C

om
m

un
ic

at
e 

w
ith

 y
ou

 b
ef

or
e 

8:
00

 a
m

 o
r 

af
te

r 
9:

00
 p

m
 (

w
ith

ou
t 

yo
ur

 p
er

m
is

si
on

).

• 
Te

ll 
an

yo
ne

 n
ot

 s
ig

ne
d 

on
 t

he
 c

on
tr

ac
t 

th
at

 
yo

u 
ha

ve
 n

ot
 p

ai
d.

• 
Pu

t 
a 

no
tic

e 
ab

ou
t 

yo
ur

 d
eb

t 
on

 y
ou

r 
do

or
 

(u
nl

es
s 

it 
is

 s
ea

le
d 

in
 a

 p
la

in
 e

nv
el

op
e)

.

• 
Sw

ea
r 

or
 c

ur
se

 a
t 

yo
u.

• 
H

av
e 

m
on

ey
 y

ou
 o

w
e 

ta
ke

n 
ou

t 
of

 y
ou

r 
pa

y, 
or

 t
hr

ea
te

n 
to

 d
o 

so
.

• 
C

om
m

un
ic

at
e 

w
ith

 y
ou

 m
an

y 
tim

es
 in

 a
 sh

or
t 

pe
ri

od
 o

f t
im

e.
 

• 
Pr

et
en

d 
to

 b
e 

an
 a

tt
or

ne
y.

• 
C

on
ta

ct
 y

ou
 i

f 
yo

u 
ar

e 
re

pr
es

en
te

d 
by

 a
n 

at
to

rn
ey

 a
nd

 t
he

 l
en

de
r 

is
 a

w
ar

e 
of

 t
hi

s, 
un

le
ss

 t
he

 a
tt

or
ne

y 
fa

ils
 t

o 
re

sp
on

d 
to

 t
he

 
le

nd
er

. 

A
m

o
u

n
t 

Fi
n

A
n

c
ed

T
hi

s 
is

 h
ow

 m
uc

h 
m

on
ey

 
yo

u 
ar

e 
ac

tu
al

ly
 b

or
ro

w
in

g. 
It 

in
cl

ud
es

 th
e 

ca
sh

 y
ou

 g
et

 
pl

us
 a

ny
 o

th
er

 p
ay

m
en

ts
 o

r 
pa

yo
ffs

 o
f a

no
th

er
 lo

an
 a

nd
  

an
y 

ty
pe

 o
f c

re
di

t i
ns

ur
an

ce
 

yo
u 

ha
ve

 p
ur

ch
as

ed
. 

A
n

n
u

A
l 

P
er

c
en

tA
g

e 
r

A
te

 (
A

P
r

)
T

hi
s 

is
 th

e 
co

st
 o

f y
ou

r 
lo

an
 s

ta
te

d 
as

 a
 y

ea
rl

y 
ra

te
. 

A
ll 

le
nd

er
s 

m
us

t 
ca

lc
ul

at
e 

th
e 

A
PR

 t
he

 s
am

e 
w

ay
 

so
 y

ou
 c

an
 c

om
pa

re
 d

iff
er

en
t l

oa
ns

 a
nd

 d
et

er
m

in
e 

w
hi

ch
 is

 t
he

 b
es

t 
de

al
 fo

r 
yo

u.
 

B
A

lA
n

c
e 

T
he

 a
m

ou
nt

 o
f m

on
ey

 y
ou

 c
ur

re
nt

ly
 o

w
e 

a 
le

nd
er

. 

c
o

ll
A

te
r

A
l 

Ite
m

s 
su

ch
 a

s 
ca

rs
,  

bo
at

s, 
an

d 
je

w
el

ry
 y

ou
 a

llo
w

 
a 

le
nd

er
 t

o 
ha

ve
 a

 li
en

 o
n 

so
 y

ou
 c

an
 g

et
 c

re
di

t. 
C

A
N

N
O

T
 b

e: 
yo

ur
 f

ur
ni

tu
re

, o
th

er
 t

ha
n 

an
tiq

ue
s, 

ap
pl

ia
nc

es
, r

ad
io

 o
r 

te
le

vis
io

n 
(u

nl
es

s 
yo

u 
 o

w
n 

m
or

e 
th

an
 o

ne
), 

or
 w

ed
di

ng
 r

in
gs

 U
N

LE
SS

 t
he

 l
en

de
r 

fin
an

ce
s 

th
e 

pu
rc

ha
se

 o
f t

he
 it

em
(s

).

c
r

ed
it

 i
n

su
r

A
n

c
e

T
he

re
 

ar
e 

se
ve

ra
l 

ty
pe

s 
of

 
cr

ed
it 

in
su

ra
nc

e.
  

C
re

di
t 

Li
fe

, 
C

re
di

t 
A

cc
id

en
t 

an
d 

H
ea

lth
, 

an
d 

C
re

di
t 

Pr
op

er
ty

 a
re

 a
 f

ew
.  

If 
cr

ed
it 

in
su

ra
nc

e 
is

 
pu

rc
ha

se
d 

w
ith

 a
 l

oa
n,

  
a 

po
lic

y 
m

us
t 

be
 g

iv
en

 
to

 y
ou

 o
ut

lin
in

g 
th

e 
co

ve
ra

ge
.  

To
 fi

le
 a

 c
la

im
 fo

r 
be

ne
fit

s 
on

 c
re

di
t 

in
su

ra
nc

e,
 a

sk
 y

ou
r 

le
nd

er
 fo

r 
a 

cl
ai

m
 fo

rm
 a

nd
 in

st
ru

ct
io

ns
 o

n 
ho

w
 t

o 
co

m
pl

et
e.

d
eB

to
r

A
 p

er
so

n 
w

ho
 o

w
es

 a
 le

nd
er

 m
on

ey
.

Fi
n

A
n

c
e 

c
h

A
r

g
e 

T
hi

s 
te

lls
 y

ou
 h

ow
 m

uc
h 

th
e 

lo
an

 c
os

ts
 y

ou
 in

 
do

lla
rs

 a
nd

 c
en

ts
. Y

ou
 m

ay
 b

e 
ab

le
 t

o 
sa

ve
 s

om
e 

m
on

ey
 if

 y
ou

 p
ay

 o
ff 

yo
ur

 lo
an

 e
ar

ly.
 

lA
te

 c
h

A
r

g
es

If 
yo

u 
do

 n
ot

 m
ak

e 
yo

ur
 p

ay
m

en
ts

 o
n 

tim
e 

yo
u 

ca
n 

be
 c

ha
rg

ed
 a

 la
te

 c
ha

rg
e.

 A
sk

 y
ou

r 
le

nd
er

 o
r 

re
fe

r 
to

 y
ou

r 
lo

an
 p

ap
er

s 
fo

r 
de

ta
ils

  a
bo

ut
 t

hi
s 

ch
ar

ge
, i

nc
lu

di
ng

 t
he

 a
m

ou
nt

. 

le
n

d
er

T
he

 p
er

so
n 

or
 c

om
pa

ny
 t

o 
w

ho
m

 y
ou

 o
w

e 
m

on
ey

.

lo
A

n
 r

en
ew

A
ls

If 
yo

u 
an

d 
yo

ur
 le

nd
er

 a
gr

ee
, y

ou
 c

an
 re

ne
w

 y
ou

r 
lo

an
. R

en
ew

in
g 

a 
lo

an
 m

ea
ns

 y
ou

 a
re

 t
ak

in
g 

ou
t 

a 
ne

w
 lo

an
. Y

ou
 w

ill
 p

ay
 fi

na
nc

e 
ch

ar
ge

s 
ag

ai
n.

 
G

en
er

al
ly,

 w
he

n 
yo

u 
re

ne
w

 a
 lo

an
 o

f $
1,

00
0 

or
 

le
ss

, y
ou

 m
us

t 
be

 a
bl

e 
to

 r
ec

ei
ve

 a
t 

le
as

t 
te

n 
pe

rc
en

t 
(1

0%
) 

of
 t

he
 p

ay
of

f a
m

ou
nt

 o
f y

ou
r 

ol
d 

lo
an

 in
 c

as
h.

  

m
in

im
u

m
 P

A
y

m
en

t 
T

he
 a

m
ou

nt
 o

f 
m

on
ey

 a
 d

eb
to

r 
m

us
t 

pa
y 

a 
le

nd
er

 t
o 

av
oi

d 
la

te
 p

en
al

tie
s 

an
d 

fe
es

.

r
eF

in
A

n
c

e
R

ep
la

ci
ng

 a
n 

ol
de

r 
lo

an
 w

ith
 a

 n
ew

 l
oa

n 
th

at
 

m
ay

 o
ffe

r 
be

tt
er

 t
er

m
s.

r
eP

o
ss

es
s

W
he

n 
a 

le
nd

er
 t

ak
es

 c
ol

la
te

ra
l t

he
 li

en
 is

 o
n 

- 
w

ith
 o

r 
w

ith
ou

t 
a 

co
ur

t 
or

de
r.

to
tA

l 
o

F 
P

A
y

m
en

ts
T

hi
s 

is
 h

ow
 m

uc
h 

yo
u 

w
ill

 p
ay

 f
or

 y
ou

r 
lo

an
 if

 
yo

u 
m

ak
e 

al
l p

ay
m

en
ts

 a
s s

ta
te

d 
in

 y
ou

r c
on

tr
ac

t. 

Im
p

o
r

t
a

n
t

 D
e

f
I

n
I

t
I

o
n

s

W
h

at
 a

 L
en

D
er

 
Ca

n
’t

 D
o

 I
f 

yo
u 

do
 n

ot
 w

an
t 

a 
le

nd
er

 t
o 

co
nt

ac
t 

yo
u,

 
se

nd
 t

he
m

 a
 l

et
te

r, 
ce

rt
ifi

ed
 m

ai
l 

re
tu

rn
 r

ec
ei

pt
 

re
qu

es
te

d,
 

as
ki

ng
 

th
em

 
to

 
st

op
. 

Be
w

ar
e,

 
th

at
 

st
op

pi
ng

 a
ll 

co
nt

ac
t 

w
ith

 t
he

 l
en

de
r 

m
ay

 f
or

ce
 

th
em

 t
o 

ta
ke

 le
ga

l a
ct

io
n.

 


